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PAC TRUNG CUA GIAO TIEP SU PHAM

Cac hoat dong dién ra trong nha trudong chinh 1 cac hoat dong day hoc va gido duc.
Nha gido duc t6 chirc cac hoat dong dé nguoi hoc linh hoi cac tri thire, k§ ning k§ xao va
rén luyén nhitng pham chat tim 1y can thiét du dé dap tng cac yéu cau cia xa hoi dbi véi
vi tri ctia ho sau nay. Nhu vy, giao tiép su pham 1a diéu kién dé thyc hién hoat dong cing
nhau ctia nguoi day va nguoi hoc. Néu khong cé giao tiép gitra nguoi day va nguoi hoc thi
khong c6 hoat dong su pham.

Giao tiép su pham c6 thé dién ra trong quan hé nguoi day - ngudi hoc, ngudi hoc voi
ngudi hoc, ngudi day v6i nguoi day .... Song, hoat déng su pham dién ra chu yéu giira
nguoi day va nguoi hoc.

a) Trong giao tiép sw pham nhin cach ciia ngudi day cé tac dong manh dén
nguoi hoc:

Nguoi day khong chi giao tiép v6i ngudi hoc qua ndi dung cac bai giang ma con anh
hudng dén ngudi hoc boi chinh nhan cach ctia minh. Strc anh hudng d6 rat manh vi cuong
d6 quan hé gitra nguoi day va ngudi hoc 13 rat 16n. Khi ngudi hoc di tin vao céc tri thic
ma ho tiép thu duoc tir nguoi day sé lam tién dé cho su tin tudng vao cac hoat dong khac
tir phia nguoi day va nguoi hoc s& lay nguoi day la tdm guong noi theo. Vi thé, trong giao
tlep su pham, nguoi day phai la nguoi mau myc. Loi noi va viée 1am cua nguoi day phai
thong nhét véi nhau, dé nguoi hoc khong bi ling tang khi Iya chon lam theo ma tin tudng
chic chin vao tdm guong cta minh.

b) Giao tlep s pham: phai khéo 1éo, dung muyc, dam bao sy binh dang va cé sy
dong cam sdu sac voi nguoi hoc ,giang nhe nhang va dat hiu qua, cac tac dong gido duc
dén véi nguoi hoc ty nhién va duoc ty giac chap nhan. dé dam bao cai uy ctia nguoi thay.

1. Cac yéu t6 tham gia vao qua trinh giao tiép

a) Yéu t6 con nguoi

Trong giao tiép su pham do la nguoi day va nguoi hoc. Ca nguoi day va nguoi hoc
déu mang vao qua trinh giao tlep nhing dic diém riéng vé hiéu biét, kha ning nhan thuc,
quan diém, kinh nghiém, dac diém cam xuc va cac ca tinh...cua ban than. Nhiing déac diém
d6 chi phéi rat nhiéu dén qu4 trinh giao tiép.

b) Muc dich giao tiép sw pham

Giao tiép su pham c6 muc dich xac dinh do la dé thyc hién cac hoat dong su pham
nham gido duc nguoi hoc. Khi budce vao giao tiép su pham, nguoi day phai xac dinh 16
muc dich giao tiép ctia minh dé diéu khién qué trinh giao tiép nham dat muc dich ay mot
cach tot nhat, khong dé cac tac dong khac anh huong dén muc dich hoat dong su pham.

¢) Noi dung giao tlep

Thong tin can truyen dat cho ngudi hoc d3 duoc nguoi day chuin bi. B¢ 1a cac tri
thirc, k§ ning, k¥ xao can thiét theo timg moén hoc, bai hoc; nhitng yéu cu can rén luyén
cho nguoi hoc vé mit dao duec....

d) Biéu hién ciia viin héa giao tiép

Vin hoa giao tiép ctia c4 nhan biéu hién tap trung & 16i sdng, phong cach giao tiép,
cach néi niang, cach xur thé trong cac mdi quan hé... cia ca nhan d6 ddi voi cac ca nhan
khac pht hop vé6i phong tuc tdp quén, truyén thong vin hoa.
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2. K¥ niing giao tiép sw pham

a) K¥ niing dinh hwéng giao tiép

Day 1a k¥ nang dau tién dé ngudi day c6 thé giao tiép hiéu qua véi ngudi hoc.

K¥ ning dinh huéng 1a kha ning dya vao sy biéu cam bén ngoai ciia nguoi hoc dé
phan doan ban chét bén trong ctia nguoi hoc ciing nhu mdi quan hé gitta ngudi day va
ngudi hoc. K§ nang nay gdm hai k§ nang thanh phan:

K¥ ning doc nét mit, ctr chi, hanh vi 161 néi: Nho tri gidc cac trang thai tim 1y thé
hién qua nét mét, cr chi, am di¢u, ngir di¢u cua 161 n61 ma nguoi day phat hién dung va
day du thai 6 ctia nguoi hoc.

K¥ ning chuyén tir sy tri gidc bén ngoai vao nhan biét ban chit bén trong: Sy biéu
hién cac trang thai tim 1y clia con ngudi qua ngdn ngit va diéu bo 1a rat phirc tap vi cung
mot trang thai xuc cam lai cé thé dugc biéu 10 ra bé“tng ngdn ngtt va di¢u bd khac nhau va
nguoc lai.

b) K¥ niing nhén biét nhirng dau hiéu bén ngoai ciia nguoi hoc

Ky nang nay gitup nguoi thay hiéu duoc nguoi hoc - thong qua cac dau hiéu bén ngoai.
bay la ky nang nhén biét hai nhom dau hiéu:Nhiing dau hiéu bén ngoai c6 thé nhan biét
bang nhan thitc cam tinh nhu:

Dang ngudi, trang phuc, gioi tinh, tudi tac, phong cach giao tiép noi chung.Nhiing
du hiéu bén ngoai c6 tinh tong quat nhu: Tinh cach, trang thai cam xtc, nang lyc, tinh khi

.. nhitng d4u hiéu nay khong thé nhan thirc dugc bang 14 nhan thirc cam tinh ma bang su
cam nhan cta kinh nghiém, bang tong giac, d6i khi ca bang truc giac tham gia.

bay la ky nang quan trong phai duoc rén luyén trong qua trinh hoat dong nghé nghiép.
Mubn c6 k¥ nang niy phai rén luyén nhidu nim va phai tim huyét véi nghé va chi tim rén
luyén thuc su.

¢) Ky nang dinh vi

K¥ ning dinh vi thuc chat 12 kha ning xac dinh dung vi tri cia mdi ngudi trong giao
tiép ma & day 1a xac dinh vi tri cta nguoi day va nguoi hoc. Mudn vay nguoi day phai xac
dinh r& nguoi hoc 1a ai, 1a ngudi nhu thé nao hay phai 1am rd mo hinh nhan cach cua ngudi
hoc. M6 hinh nay di duoc phéc thao trong k¥ ning dinh hudng nhung can dugc chinh xac
hoa trong giai doan nay dé ngudi day c6 hanh vi tng xir phit hgp hon véi nhu cau, nguyén
vong dic diém tam 1y va hoan canh ciia ngudi hoc.

+ K¥ nang diéu khién, diéu chinh qua trinh giao tiép: La k¥ nang phirc hop dua trén
ba k¥ ning néu trén, k¥ ning nay dua qua trinh giao tiép su pham dat t6i muc dich mong
mudn,

d) Ky ning sir dung phwong tién giao tiép:

Trong giao tiép su pham ngudi day st dung hai phwong tién giao tiép 13 phuong tién
ngon ngir va phuong tién phi ngén ngtr. Khi trinh giang gido vién phai lam chu dugc cac
phuong tién giao tiép cia minh méi ¢ thé thu dugc hiéu qua mong doi.

+ Vi¢e st dung cac phuong tién ngdn ngir: Khi st dung ngdn ngir, nguodi day thuong
str dung ca hai dang ngdn ngit n6i va ngdn ngit viét. Khi néi ngudi day phai bién ngdn ngir
viét trong gido trinh, tai liéu thanh ngdn ngi ndi sao cho ngudi hoc thuan loi trong linh hoi
tri thirc.
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+ Vi€e st dung cac phuong tién phi ngén ngt: Hanh vi, ctr chi cua nguoi day phai
pht hop v6i nhan cach mau muc cua nha giao. Cac thanh phan phi ngdn ngtr phai hai hoa
phu hop vé6i ngudi hoc, tinh hudng, noi dung va muc dich giao tiép.

Khi st dyung cac phuong tién phi ngén ngir can tu nhién, chan thanh, dung vé6i ban
chat nha gido. Biét cach biéu cam ding véi thién chi cua nguoi day danh cho nguoi hoc.
Trang phuc ctia ngudi day phi hop véi yéu cau ciia hoat dong su pham.

K¥ nang str dung cac phuong tién giao tiép vira mang tinh khoa hoc, vira mang tinh
ngh¢ thuat. Biét sir dung phuong tién giao tiép chinh 12 mot diéu kién lam chii qua trinh
giao tiép su pham dé qua trinh giao tiép su pham dat hiéu qua cao, hoan thanh chirc ning
cua no trong hoat dong su pham.

3. Ung dung phwong phap day hoc tich hop trong dao tao l4i xe

a) LAy nguwoi hoc 1am trung tim

Day hoc 1ay nguoi hoc 1am trung tdm duoc xem nhu 1a mot phuong phap dép tng
yéu cu co ban ciia muyc tiéu gido duc, co kha ning dinh hudng viée t6 chtic qua trinh day
hoc thanh qua trinh tu hoc, qua trinh ¢4 nhan hoa nguoi hoc.

Day hoc léy nguoi hoc 1am trung tam doi hdi nguoi hoc la chu thé cta hoat dong hoc,
ho phai tu hoc, ty nghién ctu dé tim ra kién thtrc bﬁng hanh dong ctia chinh minh, ngudi
hoc khong chi dit truéc nhitng kién thirc c6 sin ¢ trong bai giang ciia thiy ma phai tu dat
minh va tinh huéng c6 van dé cua thuc tién roi tir d6 ty minh tim ra cai chua biét, cai can
kham phé hoc dé hanh, hanh dé hoc tic 1a sy tim kiém kién thic cho ban than. Day hoc
tich hop biéu hién cach tiép can lay nguoi hoc lam trung tam, day la xu hudng chung c6
nhiéu wu thé so v6i day hoc truyén thong.

b) Day va hgc cac niang luc thue hién.

Day hoc tich hop c6 thé hiéu 1a mét hinh thirc day hoc két giita day 1y thuyét va day
thuc hanh, qua d6 & ngudi hoc hinh thanh mét ning luc nao d6 hay k¥ ning hanh nghé
nham dap tmg dugc muc tidu ciia moén hoc. Day hoc phai 1am cho ngudi hoc ¢6 ning luc
trong ung voi chuong trinh. Do vay, viéc day kién thuc 1y thuyet khong phai & mtrc do
han 1am ma chi ¢ murc do can thiét nham hd tro cho su phat trién cac nang luc thuc hanh ¢
mdi ngudi hoc. Hon nita viée day 1y thuyét thuan tay s& din dén tinh trang 1y thuyét sudng,
kién thirc sach vo khong mang lai loi ich thyc tién do d6, can gan 1y thuyét véi thuc hanh
trong qua trinh day hoc.



